
How to Resolve QuickBooks Error 
PS077: A Complete Guide
QuickBooks Payroll is a vital feature for businesses that manage employee payments, but 

sometimes errors like QuickBooks Error PS077 can prevent successful payroll updates. This 

error typically occurs when you’re trying to download or install the latest payroll updates, 

which can disrupt your ability to manage payroll effectively.

If you’re facing QuickBooks Error PS077, don’t worry—there are several ways to troubleshoot 

and fix the problem to ensure smooth payroll processing.

What Causes QuickBooks Error PS077?

Several factors can lead to QuickBooks Error PS077:

How to Fix QuickBooks Error PS077

1. Verify Your Payroll Subscription

The first step is to ensure your QuickBooks payroll subscription is active. Log in to your Intuit 

account and verify the subscription status. If it has expired, renew it to regain access to 

payroll updates.

2. Update QuickBooks to the Latest Version

QuickBooks needs to be up-to-date to properly install payroll updates. To update:

3. Check Billing Information

1.  Invalid or Expired Payroll Subscription: If your QuickBooks payroll subscription is not 
active or has expired, the system may block updates.

2.  Damaged QuickBooks Company File: A corrupted or damaged company file can interfere 
with payroll updates.

3.  Incorrect Billing Information: Outdated or incorrect billing information in your 
QuickBooks account may prevent payroll updates.

4.  Corrupted QuickBooks Installation: If your QuickBooks installation is damaged or 
incomplete, it may trigger Error PS077 when you attempt to update payroll.

5.  Outdated QuickBooks Version: Running an outdated version of QuickBooks can cause 
compatibility issues with payroll updates.

Go to Help > Update QuickBooks Desktop.
Click on Update Now and download the latest updates. After updating QuickBooks, try 
downloading the payroll updates again.
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Incorrect billing information can block payroll updates. To check and update your billing 

details:

4. Repair Damaged QuickBooks Files

Corrupted files can cause QuickBooks Error PS077. Use the Verify and Rebuild Data tool to 

scan for issues:

5. Reinstall QuickBooks

If none of the above methods work, reinstalling QuickBooks may resolve any corrupted 

installation issues causing the error. Before reinstalling, make sure you back up your 

QuickBooks company files.

Conclusion

QuickBooks Error PS077 can be disruptive, especially during critical payroll updates, but it’s 

often easy to fix with a few troubleshooting steps. By verifying your payroll subscription, 

updating QuickBooks, checking billing information, and repairing damaged files, you can 

resolve the issue and continue managing your payroll seamlessly. Regular updates and 

maintenance of your QuickBooks software will help prevent future payroll errors like PS077.

Open QuickBooks and go to My Account in the Intuit account settings.
Review and update your payment information, ensuring it’s current and correct.

Go to File > Utilities > Verify Data to check for file damage.
If any issues are found, use Rebuild Data to repair them.


