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ABSTRACT 

Cyber crime has evolved into one of the most pressing threats in today’s digital 

landscape, targeting individuals and organizations alike with increasing 

sophistication. "Decoding Cyber Crime: A Modern Guide to Digital Threats" 

offers a comprehensive exploration of the various forms of cyber crime, including 

hacking, phishing, and malware, and delves into the impact these crimes can have 

on financial stability, reputation, and legal standing. This guide provides insights 

into the mechanisms behind these attacks and highlights the growing trends and 

tactics used by cybercriminals to exploit vulnerabilities in modern systems. 

 

In addition to detailing the nature of digital threats, this guide emphasizes practical 

strategies for mitigating risk and enhancing security. It covers essential protective 

measures such as implementing strong cyber hygiene practices, utilizing advanced 

security tools, and fostering a culture of awareness through employee training. By 

combining case studies of notable cyber attacks with actionable advice, the guide 

equips businesses and individuals with the knowledge to anticipate, prevent, and 

respond to cyber threats effectively. 



LET’S GET STARTED 

Decoding Cyber Crime: A Modern Guide to Digital Threats  provides an in-depth 

analysis of the evolving landscape of cyber crime, illustrating how digital threats 

have become increasingly complex and pervasive. This guide covers a wide range 

of cyber crimes, from traditional hacking and phishing attacks to sophisticated 

forms of malware and business email compromise. It sheds light on the tactics and 

techniques used by cybercriminals, offering a clear understanding of how these 

threats operate and the significant impact they can have on organizations and 

individuals. By exploring recent trends and statistics, the guide helps readers grasp 

the scale and nature of current cyber threats. 

 

Furthermore, the guide emphasizes actionable strategies to combat these threats 

and protect valuable assets. It includes practical advice on enhancing cybersecurity 

practices, deploying effective security tools, and implementing robust incident 

response plans. Additionally, it underscores the importance of ongoing employee 

education and the necessity of adhering to legal and regulatory frameworks. 

Through a combination of theoretical insights and practical recommendations, 



"Decoding Cyber Crime" equips readers with the knowledge needed to effectively 

defend against and respond to cyber threats in the modern digital environment. 

 

INTRODUCTION OF CYBER CRIME 

In Australia, the term 'cybercrime' is used to describe: 

 crimes directed at computers or other information communications 

technologies (ICTs), such as computer intrusions and denial of service 

attacks 

 crimes where computers or ICTs are an integral part of an offence, such as 

online fraud. 

 

Cyber crime refers to criminal activities conducted via digital means, typically 

targeting computers, networks, or internet-connected devices. As technology 

advances, so too does the sophistication of cyber criminals, who exploit these 

technological vulnerabilities for various malicious purposes. The spectrum of 

cyber crime encompasses a wide range of activities, from basic hacking and 

phishing to complex schemes involving ransomware and data breaches. With the 

rapid growth of digital platforms and the increasing amount of sensitive data being 



stored online, cyber crime has become a significant threat to both individuals and 

organizations globally. 

The motivations behind cyber crime are diverse and can include financial gain, 

political activism, corporate espionage, and personal vendettas. Cyber criminals 

employ various techniques, including social engineering, malware deployment, and 

exploiting software vulnerabilities, to achieve their goals. These attacks can lead to 

substantial financial losses, reputational damage, and operational disruptions. The 

pervasive nature of cyber crime means that no sector is immune, and the potential 

for harm continues to escalate as cyber criminals develop more sophisticated 

methods. 

In response to the growing threat, understanding cyber crime has become crucial 

for developing effective defense strategies. This involves not only recognizing the 

types of attacks and their methods but also implementing comprehensive security 

measures and fostering a culture of vigilance. By examining the nature and impact 

of cyber crime, organizations and individuals can better prepare for and mitigate 

the risks associated with digital threats, thereby enhancing their overall 

cybersecurity posture. 

 

TYPES OF CYBER CRIME 

1. Hacking: 

   Hacking involves unauthorized access to computer systems or networks to steal, 

alter, or destroy data. Hackers exploit vulnerabilities in software, hardware, or 

network configurations to gain entry. Common forms include: 

   - Black Hat Hacking: Malicious hacking for personal gain or to cause harm. 

   - White Hat Hacking: Ethical hacking performed to identify and fix security 

weaknesses. 

   - Grey Hat Hacking: Activities that fall between ethical and malicious hacking, 

often without explicit permission but with no harmful intent. 

 



2. Phishing: 

   Phishing attacks use deceptive emails, messages, or websites to trick individuals 

into disclosing sensitive information such as passwords, credit card numbers, or 

personal identification details. Techniques include: 

   - Spear Phishing: Targeted attacks aimed at specific individuals or organizations. 

   - Whaling: Phishing attacks targeting high-profile individuals like executives or 

decision-makers. 

   - Clone Phishing: Duplication of legitimate emails with malicious links or 

attachments. 

 

 

 



3. Malware: 

   Malware, short for malicious software, is designed to disrupt, damage, or gain 

unauthorized access to computer systems. Types of malware include: 

   - Viruses: Self-replicating programs that spread by attaching themselves to files 

or systems. 

   - Ransomware: Encrypts files or locks systems, demanding a ransom for 

restoration. 

   - Spyware: Secretly monitors and collects user information without consent. 

   - Worms: Self-replicating malware that spreads across networks. 

4. Identity Theft: 

   Identity theft occurs when an individual’s personal information is stolen and used 

fraudulently. Cybercriminals may use this information to open accounts, make 

purchases, or commit other forms of fraud. Techniques include: 

   - Account Takeover: Gaining control of an individual’s existing accounts. 

   - Synthetic Identity Theft: Creating a new identity using a mix of real and 

fictitious information. 

5. Business Email Compromise (BEC): 

   BEC involves cybercriminals using social engineering to compromise a 

business’s email system and execute fraudulent activities. Common tactics include: 

   - Invoice Fraud: Sending fake invoices to trick companies into making payments. 

   - CEO Fraud: Impersonating high-ranking officials to authorize fraudulent 

transactions. 

6. Denial of Service (DoS) Attacks: 

   DoS attacks aim to disrupt the availability of a service or network by 

overwhelming it with traffic. Types include: 



   - Distributed Denial of Service (DDoS): Using multiple compromised systems to 

flood a target with excessive requests. 

   - Ping of Death: Exploiting protocol vulnerabilities to crash systems. 

 

7. Data Breaches: 

   Data breaches involve unauthorized access to confidential data, often resulting in 

data theft or exposure. Breaches can occur through hacking, insider threats, or 

inadequate security measures. Consequences include: 

   - Exposure of Personal Data: Such as Social Security numbers, credit card 

details, and health records. 

   - Corporate Data Theft: Includes proprietary business information and trade 

secrets. 

8. Cyber stalking: 

   Cyber stalking involves using the internet to harass, intimidate, or monitor 

individuals. Techniques include: 

   - Repeated Unwanted Communication: Sending threatening or harassing 

messages. 

   - Online Impersonation: Creating fake profiles or spreading false information to 

damage reputations. 

9. Online Fraud: 

   Online fraud encompasses various deceptive practices carried out via the 

internet, including: 

   - E-commerce Fraud: Fraudulent transactions or scams on online shopping 

platforms. 

   - Investment Scams: Promising high returns on fake investment opportunities. 

10. Cryptojacking: 



    Cryptojacking involves unauthorized use of someone’s computer resources to 

mine cryptocurrencies. Cybercriminals install malicious software that secretly uses 

the victim’s CPU or GPU power for mining operations. 

 

6 WAYS CYBERCRIME IMPACTS BUSINESS 

As businesses store more of their and their customers' data online, they are 

becoming increasingly vulnerable to cyber thieves. Dealing with online criminals 

increases cybersecurity costs, which may ultimately trickle down to consumers in 

the form of higher prices. 

 

Here is a look at some of the most important ways cybercrime can hamper 

businesses today. 

1. Increased Costs 

Companies that want to protect themselves from online thieves have to pull out 

their wallets to do so. Firms may incur any number of outlays, including: 

 Cybersecurity technology and expertise 

 Notifying affected parties of a breach 



 Insurance premiums 

 Public relations support 

In addition, businesses may have to hire lawyers and other experts to remain 

compliant with cybersecurity regulations. And if they’re the victim of an attack, 

they may have to shell out even more for attorney fees and damages as a result of 

civil cases against the company. 

2. Operational Disruption 

In addition to actual financial damages, companies often face indirect costs from 

cyberattacks, such as the possibility of a major interruption to operations that can 

result in lost revenue. 

Cybercriminals can use any number of ways to handcuff a company’s normal 

activities, whether by infecting computer systems with malware that erases high-

value information, or installing malicious code on a server that blocks access to 

your website. 

Disrupting business as usual is the favored tool of so-called “hacktivists,” who 

have been known to breach the computer systems of government agencies or 

multinational corporations in the name of calling out a perceived wrong or 

increasing transparency. 

3. Altered Business Practices 

Cybercrime can impact businesses in more than just financial ways. Companies 

have to rethink how they collect and store information to ensure that sensitive 

information isn't vulnerable. Many companies have stopped storing customers' 

financial and personal information, such as credit card numbers, Social Security 

numbers, and birth dates. 

Some companies have shut down their online stores out of concern they cannot 

adequately protect against cyberattacks. Customers are also more interested in 

knowing how the businesses they deal with handle security issues, and they are 

more likely to patronize businesses that are up front and vocal about the 

protections they have installed. 

 



4. Reputational Damage 

Although tough to fully quantify, companies that fall victim to larger cyberattacks 

may find their brand equity significantly tarnished. Customers, and even suppliers, 

may feel less secure leaving their sensitive information in the hands of a company 

whose IT infrastructure was broken at least once before. 

5. Lost Revenue 

One of the worst outcomes of a cyberattack is a sudden drop in revenue, as 

cautious customers move elsewhere to protect themselves against cybercrime. 

Companies can also lose money to hackers who try to extort their victims. 

6. Stolen Intellectual Property 

A company’s product designs, technologies, and go-to-market strategies are often 

among its most valuable assets. Intangible assets accounted for 87% of the value of 

S&P 500 companies in 2015, according to intellectual property advisory Ocean 

Tomo. 

 

WHAT WILL BE THE EFFECTS OF CYBERCRIME ON SMALL 

BUSINESSES? 

Cybercrime can have profound and multifaceted effects on small businesses, 

severely impacting their financial stability, reputation, and operational efficiency. 

One of the most immediate and tangible effects is the financial loss incurred from 

cyber attacks. Small businesses are often targeted by ransomware, which encrypts 

vital data and demands a ransom for its release. The costs associated with paying 

the ransom, combined with potential loss of productivity due to downtime, can be 

significant. Additionally, cyber attacks may lead to theft of financial information, 

resulting in unauthorized transactions or fraudulent activities that further drain 

resources. 

Beyond financial losses, the damage to a small business’s reputation can be 

devastating. Customers and clients expect their personal and financial information 

to be secure. A data breach or cyber attack can erode trust and damage the 

business’s brand image. The fallout from a compromised reputation may include a 



loss of customer confidence, decreased sales, and difficulty in attracting new 

clients. Negative publicity and the spread of information about the breach can have 

long-term repercussions, affecting the company’s standing in the market and its 

relationship with customers. 

 

Operational disruptions are another significant impact of cybercrime on small 

businesses. Cyber attacks can incapacitate systems, hinder access to critical data, 

and disrupt daily operations. For example, a distributed denial of service (DDoS) 

attack can overwhelm a business’s online infrastructure, causing website outages 

and preventing customers from making purchases or accessing services. The time 

and resources needed to restore systems, investigate the breach, and implement 

corrective measures can divert focus from core business activities, potentially 

leading to long-term operational inefficiencies and delays in service delivery. 

These disruptions not only affect the day-to-day functioning of the business but 

can also impact employee productivity and morale. 

In summary, the effects of cybercrime on small businesses are far-reaching, 

encompassing financial losses, reputational damage, and operational challenges. 

The combination of these factors can undermine a small business’s viability and 



growth prospects, making it essential for businesses to implement robust 

cybersecurity measures and preparedness strategies to mitigate the risks associated 

with cyber threats. 

 

QUEENSLAND TOPS CYBER-CRIME LIST 

 

Queensland has experienced the highest rate of cyber-crime incidents of all 

Australian states and territories, says a cyber security expert. 

Professor Matthew Warren, Director of the RMIT Centre for Cyber Security 

Research and Innovation (CCSRI), has flagged the state’s growing crime issue as 

the Federal Government released its Australian Signals Directorate (ASD) Cyber 

Threat Report this week. 

He said Australia’s more populous states continued to report more cyber crime. 

“Queensland and Victoria report disproportionately higher rates of cyber crime 

relative to their populations,” Professor Warren told Proctor. 

“However, the highest average reported losses were by victims in New South 

Wales (around $32,000 per cyber-crime report where a financial loss occurred) and 

the Australian Capital Territory (around $29,000).” 



The actual breakdown of cyber-crime incidents by state is as follows: 

 Queensland 30% 

 Victoria 26% 

 NSW 21% 

 Western Australia 11% 

 South Australia 6% 

 ACT 2% 

 Tasmania 2% 

 Northern Territory 1% 

 

WHAT ARE THE COMMON CYBER THREATS? 

1. Phishing: 

   - Email Phishing: Deceptive emails that trick recipients into revealing sensitive 

information like passwords or credit card numbers. 

   - Spear Phishing: Targeted attacks aimed at specific individuals or organizations, 

often using personalized information. 

   - Smishing: Phishing attempts via SMS text messages designed to lure victims 

into divulging personal information. 

2. Malware: 

   - Viruses: Malicious code that attaches itself to files or systems and spreads to 

other systems, often causing damage or data loss. 

   - Ransomware: Encrypts a victim’s data and demands a ransom payment for the 

decryption key, often causing significant operational disruption. 

   - Spyware: Secretly monitors user activities and collects personal information 

without the user’s knowledge. 

   - Worms: Self-replicating malware that spreads across networks, often exploiting 

security vulnerabilities. 



3. Denial of Service (DoS) Attacks: 

   - Distributed Denial of Service (DDoS): Overwhelms a target’s network or server 

with a flood of internet traffic from multiple sources, causing service outages. 

   - Ping of Death: Exploits protocol vulnerabilities to crash systems by sending 

maliciously crafted ping requests. 

4. Business Email Compromise (BEC): 

   - Invoice Fraud: Fraudulent invoices sent to companies, tricking them into 

making payments to attackers. 

   - CEO Fraud: Attackers impersonate high-level executives to authorize 

unauthorized transfers of funds. 

5. Data Breaches: 

   - Unauthorized Data Access: Exploitation of security weaknesses to gain access 

to sensitive data such as personal, financial, or corporate information. 

   - Data Exfiltration: Stealing data from an organization’s database or network and 

often selling it or using it for malicious purposes. 

6. Identity Theft: 

   - Account Takeover: Cybercriminals use stolen personal information to gain 

control of existing accounts, such as email or banking accounts. 

   - Synthetic Identity Theft: Creation of a new identity using a combination of real 

and fabricated personal information. 

7. Social Engineering: 

   - Pretexting: Creating a fabricated scenario to obtain sensitive information from 

individuals, often by impersonating a trusted source. 

   - Baiting: Offering something enticing to lure victims into exposing their 

personal information or installing malware. 

 



8. Insider Threats: 

   - Malicious Insiders: Employees or contractors who intentionally misuse their 

access to harm the organization or steal data. 

   - Unintentional Insiders: Employees who inadvertently cause security breaches 

through negligence or lack of awareness. 

9. Cryptojacking: 

   - Unauthorized Mining: Using a victim’s computer resources without consent to 

mine cryptocurrencies, often leading to decreased system performance and 

increased energy consumption. 

10. Zero-Day Exploits: 

    - Unpatched Vulnerabilities: Exploiting newly discovered vulnerabilities in 

software or hardware before the developer has released a fix or patch, leaving 

systems exposed. 

These common cyber threats illustrate the various ways cybercriminals can exploit 

digital systems, highlighting the importance of robust security measures and 

proactive threat management. 

 

INTRODUCTION TO CYBER SECURITY 

'Cyber safety' is the application of safe practices when using the internet to prevent 

personal attacks or criminal activity. 

'Cyber security' is the practice of protecting computers, servers, mobile devices, 

electronic systems, networks and data from malicious attacks. 

In detail- 

Cyber security is a critical field dedicated to protecting digital systems, networks, 

and data from a broad spectrum of cyber threats and attacks. As the reliance on 

technology and the internet continues to grow, so does the need for comprehensive 

security measures to defend against malicious activities that can compromise 

information integrity, confidentiality, and availability. The primary goal of cyber 



security is to safeguard systems from unauthorized access, misuse, or damage by 

employing a range of strategies, technologies, and practices. 

The landscape of cyber security encompasses several key components, including 

risk management, threat detection, and incident response. Risk management 

involves identifying potential vulnerabilities and implementing measures to 

mitigate those risks. Threat detection focuses on monitoring systems for signs of 

malicious activity and potential breaches. Incident response involves addressing 

and managing the fallout from cyber attacks, ensuring that systems are restored and 

vulnerabilities are addressed to prevent future incidents. Effective cyber security 

requires a multi-layered approach, combining technical solutions such as firewalls 

and encryption with procedural strategies like user training and policy 

enforcement. 

 

In addition to technological solutions, cyber security also emphasizes the 

importance of creating a security-conscious culture within organizations. This 

includes educating employees about best practices for data protection, recognizing 

phishing attempts, and adhering to security policies. With cyber threats evolving 

rapidly, staying informed about the latest developments in cyber security and 



continually updating defenses is crucial for maintaining robust protection against 

cyber risks. Through a combination of proactive measures, technological 

advancements, and organizational policies, cyber security aims to ensure the safety 

and resilience of digital assets in an increasingly interconnected world. 

Cyber security and online fraud prevention for community organizations 

Community organisations can be impacted by cyber security incidents and 

fraudulent activity. You should have effective prevention strategies in place to 

minimise your risk and legal and financial exposure. 

Your management committee is ultimately responsible for your organisation's 

online security and fraud prevention. To ensure your organisation stays safe and 

secure, you should: 

 increase your understanding of cyber safety/security and fraud awareness via 

education and training 

 reduce opportunities for potential misuse 

 adopt appropriate controls and protection methods. 

Taking a proactive approach to cyber security and fraud prevention will increase 

your organisation's resilience against malicious threats and crime. 

Ways to protect your organization 

There are many ways to help protect your organisation against cyber attacks and 

online fraud. 

 Understand what you need to protect - computer hardware, system software, 

digital assets, intellectual property (e.g. logos, photos, media releases), and 

data (including membership information). 

 Assess your organisation's online operations and the associated risks. 

 Implement good policies and procedures for online activity and financial 

transactions. 

 Have a secure password policy, use strong passwords and change them 

regularly. 

 Use two-factor authentication. 

 Keep a record of, and limit who has access to, your online systems. 



 Address cyber security and online fraud prevention in your policies and 

procedures documentation. 

 Regularly back up online data and consider keeping it in the cloud to enable 

easy data recovery. 

 Install good quality virus protection and keep it up to date. 

 Develop specific policies and procedures for electronic media use. 

 Have a secure repository of apps and data. 

 Provide appropriate training and education for online systems, cyber safety 

and security and online fraud prevention. 

 Choose people with experience in using digital technology.  

Aim to develop an organisational culture that takes cyber security and online fraud 

protection seriously. 

 

REPORTING ONLINE CRIME IN BRISBANE AUSTRALIA 

If your organisation experiences any form of cyber crime, incident or vulnerability, 

report it on the Australian Government's ReportCyber website or ring the 

Australian Cyber Security Hotline on 1300 CYBER1 (1300 292 371). 

Resources and support 

 Australian Government, Australian Cyber Security Centre - strategies to 

mitigate cyber security incidents, cloud security guidance 

 Australian Government, The Australian Charities and Not-for-profits 

Commission - protect your charity from fraud 

 Australian Taxation Office - online security  

 Connecting Up - provides free access for not-for-profits to donated and 

discounted computer software and hardware and offers reasonably priced 

webinars for you to learn more about technology and how to use it 

 ourcommunity.com.au, Institute of Community Directors and the 

Commonwealth Bank - Damn Good Advice on Cyber Safety and Fraud 

Prevention document  

 The Institute of Community Directors Australia (CDA) Policy Bank - 

provides a range of sample policies you can modify and adopt including 



fraud risk management, petty cash, acceptable use of electronic media, and 

credit card/financial transaction cards policies 

 

WHAT DO YOU MEAN BY EMAIL FRAUD IN BUSINESSES? 

 Email fraud, also known as email scam or email phishing, involves the use of 

deceptive emails to commit fraud or obtain sensitive information from individuals 

or organizations. Cybercriminals employ various tactics to manipulate recipients 

into revealing personal details, making unauthorized transactions, or installing 

malicious software. The primary objective of email fraud is to exploit the trust that 

users place in email communications to gain financial or personal benefits. 

 

Types of Email Fraud: 

1. Phishing: This is the most common form of email fraud, where attackers send 

emails that appear to come from legitimate sources, such as banks, government 

agencies, or well-known companies. These emails typically contain urgent requests 

for sensitive information, such as login credentials or financial details. The emails 

often include malicious links or attachments designed to steal information or install 

malware. 



2. Spear Phishing: Unlike general phishing, spear phishing targets specific 

individuals or organizations. Attackers gather personal information about the 

victim to create a more convincing and personalized email. The goal is to trick the 

recipient into divulging sensitive information or performing actions that 

compromise security. 

3. Business Email Compromise (BEC): In BEC attacks, cybercriminals 

compromise a business email account to conduct fraudulent activities. This may 

involve sending fake invoices, requesting unauthorized wire transfers, or 

manipulating employees into disclosing confidential information. BEC attacks 

often involve extensive social engineering to gain the victim's trust. 

4. Whaling: This is a type of spear phishing targeted at high-profile individuals, 

such as executives or high-level managers. The emails are crafted to appear as 

critical business communications or legal notices, aiming to trick the recipient into 

performing actions that could lead to financial loss or data breach. 

5. Clone Phishing: Attackers use clone phishing to create a duplicate of a 

legitimate email that the victim has previously received. The cloned email contains 

malicious links or attachments, disguised to look identical to the original. The goal 

is to deceive the recipient into taking action based on their trust in the original 

message. 

Impacts of Email Fraud: 

- Financial Loss: Victims may suffer direct financial losses from unauthorized 

transactions or fraudulent payments. 

- Data Breach: Sensitive personal or business information can be stolen and used 

for identity theft or further attacks. 

- Reputational Damage: Organizations may face damage to their reputation if 

customers or partners are affected by email fraud. 

- Operational Disruption: Email fraud can lead to interruptions in business 

operations, including financial and data recovery efforts. 

Email fraud continues to be a significant threat due to its effectiveness in 

exploiting human psychology and the widespread use of email as a communication 



tool. To mitigate the risks associated with email fraud, it is essential to implement 

strong security practices, including user education, email filtering, and regular 

system updates. 

 

BUILDING SHIELDS AGAINST EMAIL FRAUD: STRATEGIES FOR 

BUSINESSES 

Cybercrime is a menace that small businesses cannot ignore. It has been growing 

quickly, and according to the latest data, 60% of medium-sized businesses in the 

country have been impacted by hacking attacks. The average cost of attacks on 

medium businesses in 2022-23 was $97,200, and for small businesses was 

$46,000. With more and more small and mid-sized businesses becoming data-

driven, safeguarding confidential information has become a challenge. Email fraud 

is growing rapidly among the various types of data theft used by hackers. 

 

This attack makes the employees reveal sensitive information or transfer funds to 

fraudsters. Email frauds are also known as phishing attacks and are carried out 

through spam emails with links that get accidentally clicked by receivers. 

However, hackers have refined their attacking methods over the years and now use 

business email compromise to make the accounting department pay for fraudulent 



invoices. It is made possible with the help of social engineering that convinces the 

victim of the authenticity of the emails. Here is how businesses can build shields 

against email fraud by devising smart strategies. These are crucial in the current 

scenario of rising digital vulnerabilities. 

1. Become Aware and Identify Cyber Threats 

Business email compromise is hard to detect because it appears to have come from 

a legitimate source known to the receiver. Hackers even use company logos and 

similar email IDs to deceive the victims and make them divulge important 

credentials or bank account details. Revealing such classified information can lead 

to significant financial loss to the business. 

Thus, if you are a budding entrepreneur looking for a business for sale Brisbane, 

you must educate yourself about phishing and other cyber threats. It is vital to 

carefully check the email ID and the sender’s domain name. If it appears 

suspicious, the receiver must return the email to the sender for confirmation. The 

receiver can also call the known person to confirm it, even if it appears urgent and 

requires immediate action. 

2. Use Email Authentication Procedures 

One of the easiest ways to restrict spoofing attacks (where cybercriminals use the 

logo and other details of a known vendor or customer to deceive the business) is to 

set up email authentication protocols on the business domain. The business must 

have an SPF record that creates a list of all the IP addresses that can send emails 

from your business domain and restricts others. 

In addition, every small entrepreneur needs to implement DomainKeys Identified 

Mail (DKIM), which prevents attackers from impersonating the business domain 

and identifies tampered emails. They must also adopt Domain-based Message 

Authentication, Reporting, and Conformance (DMARC), which helps them take 

action against emails that are identified as spoofs or frauds. 

3. Implement Cyber Security System At the Workplace 

Cyber security is a necessity for every business, and entrepreneurs who purchase a 

Brisbane business for sale must implement it immediately. The business should 



have a team of experts who can safeguard it from email fraud. This includes 

installing security software and keeping it updated. These help build a shield 

against hackers through cyber security best practices like antivirus, firewalls and 

spam filters. 

Data must be regularly backed up and stored in a secure server away from the 

office in case of loss. The entire workplace must use strong passwords and multi-

factor authentication must be implemented for logging into business accounts. 

4. Train Employees in Email Fraud Protection 

Employees must be informed about email fraud and trained in security protocols to 

prevent attacks in the age of AI. They must be taught to identify threats and 

fraudulent emails and should not click on links or download attachments without 

verifying the sender. If the employees have to make payments online, they must 

get approval if the invoice has a higher amount or changed account details. 

 

Workers must be wary of emails that request a large amount of money immediately 

or ask for login credentials. They must inspect the emails carefully to prevent 

being duped by hackers and report anything that appears suspicious. Entrepreneurs 

can also test their vigilance by sending phishing test emails. 



5. Monitor the Network and Increase Security 

Cybercriminals use highly sophisticated techniques to attack businesses and are 

constantly evolving. It is vital for entrepreneurs to keep track of the latest 

developments in cyber crime to upgrade their in-house security systems and inform 

the workforce about new hacking methodologies. It ensures the business and its 

employees are ready to handle all types of threats and thwart attacks that can lead 

to dangerous consequences. 

If you are looking for a business for sale in Brisbane, you must find an 

organisation with an established security system. The existing system must be 

evaluated regularly to check its potency. Running security audits helps identify 

weak areas and strengthen them. 

 

6. Prepare A Data Crisis Management Plan 

Contingency planning is a part of running a business. Entrepreneurs should prepare 

a crisis management strategy to shield the venture in case of email fraud. If a 

business email compromise is detected, the victim’s account must be disabled 



immediately and ongoing sessions must be forcefully terminated to prevent the 

hacker from gaining access. 

The victim must be enquired about the content of the email and its suspicious 

nature. It can help to detect other fraud emails sent to the business. However, they 

should not be made a scapegoat and embarrassed in front of the staff. The next step 

is to change the password of the account, and the attack must be reported to the 

Australian Cyber Security Centre. 

7. Create Strict Payment Protocols 

Many employees in the accounts department are authorised to make payments and 

unprepared for cyber attacks. They can easily become victims of business email 

compromise. Thus, entrepreneurs who acquire a business for sale Brisbane must 

ensure they set up strict payment protocols. They must open emails with caution 

even if they seem genuine. 

They should use a browser isolation service that separates browser content from 

local devices to safeguard the business against fraudulent scripts and downloads. 

They should also have access to a secure web gateway to avoid sharing 

confidential data with hackers. All payments must require second-level approval 

for validation. 

Ultimately, Email fraud is rising and should be taken seriously to prevent financial 

distress and the maligning of brand image. Entrepreneurs must follow the 

strategies mentioned above to build shields against this attack, which can prove 

detrimental to business growth. 

 

CONCLUSION 

Decoding Cyber Crime: A Modern Guide to Digital Threats" provides an essential 

overview of the complex and evolving nature of cyber crime in today’s digital age. 

By examining various types of cyber threats—ranging from phishing and malware 

to sophisticated ransomware attacks—this guide highlights the increasing 

sophistication and reach of cybercriminals. It underscores the importance of 

understanding these threats and staying informed about the latest tactics and 



vulnerabilities. The comprehensive analysis presented in the guide equips readers 

with the knowledge needed to recognize, prevent, and respond to cyber threats 

effectively. 

 

 As the digital landscape continues to evolve, staying ahead of emerging threats 

and adapting security strategies will be key to ensuring a resilient and secure 

digital environment. 

REFERENCES  

 Cybercrime| afp.gov.au| Retrieved on 21st August,2024| from 

https://www.afp.gov.au/crimes/cybercrime  

 

 By Francis Dinha (May 11, 2023)| forbes| The Effects Of Cybercrime On 

Small Businesses| Retrieved on 22nd August,2024| from 

https://www.forbes.com/councils/forbestechcouncil/2023/05/11/the-effects-

of-cybercrime-on-small-businesses/  

https://www.afp.gov.au/crimes/cybercrime
https://www.forbes.com/councils/forbestechcouncil/2023/05/11/the-effects-of-cybercrime-on-small-businesses/
https://www.forbes.com/councils/forbestechcouncil/2023/05/11/the-effects-of-cybercrime-on-small-businesses/


 By  JeFreda R. Brown (July 13, 2022)| 6 Ways Cybercrime Impacts 

Business| investopedia| Retrieved on 23rd August,2024| from 

https://www.investopedia.com/financial-edge/0112/3-ways-cyber-crime-

impacts-business.aspx  

 

 By Natalie Gauld (17 November 2023)| Queensland tops cyber-crime list| 

qlsproctor| Retrieved on 24th August,2024| from 

https://www.qlsproctor.com.au/2023/11/queensland-tops-cyber-crime-list/  

 

 Cyber security and online fraud prevention for community organisations| 

brisbane.qld.au| Retrieved on 25th August,2024| from 

https://www.brisbane.qld.gov.au/things-to-see-and-do/council-venues-and-

precincts/community-facilities-leasing-sport-and-recreation/managing-your-

community-organisation/cyber-security-and-online-fraud-prevention  

 

 By Liam Walker (May 2024)| Building Shields Against Email Fraud: 

Strategies for Businesses| business2sell| Retrieved on 26th August,2024| 

from https://www.business2sell.com.au/blogs/strategy/building-shields-

against-email-fraud-strategies-for-businesses  

https://www.investopedia.com/financial-edge/0112/3-ways-cyber-crime-impacts-business.aspx
https://www.investopedia.com/financial-edge/0112/3-ways-cyber-crime-impacts-business.aspx
https://www.qlsproctor.com.au/2023/11/queensland-tops-cyber-crime-list/
https://www.brisbane.qld.gov.au/things-to-see-and-do/council-venues-and-precincts/community-facilities-leasing-sport-and-recreation/managing-your-community-organisation/cyber-security-and-online-fraud-prevention
https://www.brisbane.qld.gov.au/things-to-see-and-do/council-venues-and-precincts/community-facilities-leasing-sport-and-recreation/managing-your-community-organisation/cyber-security-and-online-fraud-prevention
https://www.brisbane.qld.gov.au/things-to-see-and-do/council-venues-and-precincts/community-facilities-leasing-sport-and-recreation/managing-your-community-organisation/cyber-security-and-online-fraud-prevention
https://www.business2sell.com.au/blogs/strategy/building-shields-against-email-fraud-strategies-for-businesses
https://www.business2sell.com.au/blogs/strategy/building-shields-against-email-fraud-strategies-for-businesses

